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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI

IMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIMu.02 IPEJOCTABJIEHHUE TYPOIIEPATOPCKUX U TYPATEHTCKHUX YCJAYT

1.1. Hean u muianupyembie pe3yJbTaThl 0CBOEHHS MPOdecCHOHATIBLHOT0 MOYJIS
B pesynbrate u3ydeHus npoQecCHOHATBHOTO MOIYJS OOYYaroIIMHCS JOKEH OCBOUTH
OCHOBHOH Buj aearenbHocTu «lIpegocraBieHne TypoONepaTopcKUX U TYpPareHTCKUX —YCIyT»
U COOTBETCTBYIOIIUE €My OOIIHE KOMITIETCHIIUHU ¥ MPOPECCHOHATBHBIE KOMITETCHIINU:

1.1.1.

ITepedyeHn oOUX KOMIETEHITUN

Kon

HanmeHoBaHHeEe 00IIINX KOMIIETEHITHIA

OK 01.

BriOupars cioco0sl perienus 3aaa4 npodecCHoHaIbHON AeITeTbHOCTH
IPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTAM

OK 02.

HMcnonp30BaTh COBPEMEHHBIC CPE/ICTBA MIOUCKA, aHAIN3a U HHTEPIPETALIUN
uHpopMaImy, 1 HHOOPMAIMOHHBIC TEXHOJIOTHH JUTS BBITOJHEHUS 33124
poecCHOHALHOM e TEIIBHOCTH

OK 03.

[TnanupoBaTh U peaan30BbIBaTH COOCTBEHHOE MPOPECCHOHATBHOE U JINYHOCTHOE
pa3BUTHE, IPEAIPUHUMATENBCKYIO JEATEIBHOCTh B MPOPECCUOHANBHOMI cdepe,
UCIIOJIB30BATh 3HAHUS 110 (PUHAHCOBOW I'PAMOTHOCTH B Pa3IMYHBIX )KU3HEHHBIX
CUTYyaluIX

OK 04.

9(1)(1)6KTI/IBHO BSaHMOHeﬁCTBOBaTB n pa60TaTB B KOJUICKTHBEC 1 KOMaHJC

OK 05.

OCyIIEeCTBIIATh YCTHYIO U IMCBMEHHYIO KOMMYHHUKALMIO HA TOCYJapCTBEHHOM
s3b1ke Poccuiickoii @enepariy ¢ y4eToM 0COOCHHOCTEH COIMATEHOTO
U KYJIbTYPHOTO KOHTEKCTa

OK 09.

[Tonp30BaTbes NpodeccnoHaIbHOM TOKyMEHTalKell Ha ToCyAapCTBEHHOM
Y NHOCTPAHHOM SI3BIKaX

1.1.2.

Ilepeuens npodeccuoHaTbHBIX KOMIIETEHIIUHN

Kon

HaumeHoBaHue BUAOB 1eATEILHOCTH H NPO(PEeCCHOHATBHBIX KOMIIETECH UM

B2

[IpenocraBiieHne TyponepaTOpcKux U TYpareHTCKUX yCIyr

IK 2.1.

OdopMsaTs 1 00pabaThIBaTh 3aKa3bl KIMEHTOB

I1K 2.2.

Koopannuposats padoTy 10 peaqu3anum 3aKasa

1.1.3.

B pe3ynbrare 0cBO€HUS IPOPECCHOHATBHOTO MOYJIsl O0YYarOIUICS TOJKEH:!

Bnanets
HaBbLIKAMH

B PEANIM3allUU 3aKa3a;

(odopmiieHme, 11eHa, TapaMeTphbl, CPOKH U MECTO BBITIOJHEHUS 3aKa3a);
- OCYILIECTBIICHUS IIPUEMA 3aKa30B OT TYPHUCTOB;

- IIPOBEPKHU HAJIMYHSI BCEX PEKBU3UTOB 3aKa3a;

- ueHTU(DHUKAIIMY BHUJIA 3aKa3a,

U €0 KOHTPOJIb;

11apaMeTpoB 3aKa3a.

Ymers

3a/IeiCTBOBAHHBIX B PeaIM3aIlNH 3aKa3a;

— BJIAJIETh KYJIBTYPOH MEKIMNYHOCTHOTO OOITICHUS;

- KOOpAUHalIuu pa6OTBI nonpawenem&ﬁ TypoIreparopa, 3aJIelICTBOBaHHBIX

- KOHCYJIbTUPOBAHUA TYPHUCTOB II0 TIIpaBHJIaM HW TNPCIMETY 3aKa3a

- HAIpaBJICHNUs 3aKa3a B COOTBETCTBYIOIIEE MMOIpa3IelICHUE TyporiepaTopa

- KOPPEKTUPOBKU CPOKOB M YCJIOBMH BBIIIOJIHEHHS 3aKa30B M B CIy4yae
HEo0X0IUMOCTH HWH(GOPMUPOBAHHUE 3aKa3YMKOB (TypUCTOB) 00 H3MEHEHHU

- KOOPJAMHUPOBATH paboty noJpa3eeHu i Typoreparopa,

- B3aHMOJCHCTBOBAaTh C TyporcparopamMn, 3SKCKYPCUOHHLBIMU 6IOpO,
KacCaMH NIpOJaaxKn 6I/IJ'IeTOB, TPAHCIIOPTHBIMU KOMIIAHUSAMU, meet-KOMITAaHUSIMU;




BJIaJIETh TEXHUKOW TEpPEroBOpOB, YCTHOrO OOLIEHUS C KIMEHTOM,

BKJItOUas Tesie(OHHBIE IEPETOBOPHI;

BIIQ/ICTh TEXHUKOW KOJTMUYECTBEHHOW OIICHKH ¥ aHAIM3a HHPOPMAIUH;
BIIQ/ICTh METOIMKON XPAaHEHUS U MMOUCKA HHPOPMAITIH;

BECTH JIOKYMEHTAIINIO, XPAHCHUE U U3BIIeUeHNE NHPOPMAITUY;
M0JIb30BAaThCS KOMITBIOTEPHBIMU IIPOrpaMMaMu OpPOHUPOBAHHS TYPOB;
OCYIIECTBIISITH KOHTPOJIb 32 CBOCBPEMEHHBIM BBIITOJIHCHUEM 3aKa3a;
cobupaTh, 00padaThIBaTh U AHATM3UPOBATH CTATHCTUYCCKUE IaHHBIC;
(dhopmupoBaTh OAHKH JTaHHBIX.

3HaTh —

3aKoHO1aTeNbCTBO Poccuiickort Denepanuu B chepe Typu3Ma;
HOpPMAaTUBHbIE  JIOKYMEHTBI,  pErJIaMEHTHUPYIOLUIUE  OpTraHU3alUIo

TYpPONEPATOPCKON U TYPATEHTCKOU JIEATENBHOCTH;

ACCOPTUMEHT U XapaKTEPUCTUKHU IIPEIIAracéMbIX TYPUCTCKUX IIPOAYKTOB;
LIEHBl Ha TYPUCTCKHE IPOAYKTBI M OTHEIbHBIC TYPUCTCKUE U

JAOIIOJIHUTCIIBHBIC YCIIYI'U,

CUCTEMbI OPOHMPOBAHUS YCIIYT;

OpraHM3aIMIo pabOoThI C 3aIIPOCAMU TYPUCTOB;

TpeOoBaHUs K 0POPMIICHHIO U YUETY 3aKa30B;

MOPSIA0OK KOHTPOJISA 32 IIPOXO0KICHUEM U BBIITOJTHEHUEM 3aKa30B;

BUJIBl TEXHUYECKHUX CPENCTB cOopa U 00paboTKu MHpOpMANnH, CBI3H U

KOMMYHUKaLWH;

MIPOrpaMMHOE 00ECIICYCHUE NEeATETHHOCTH TYPUCTCKUX OpTaHH3aIlHA;
3TUKY JEJIOBOTO OOIIEHNS;

OCHOBBI JICJIONPON3BOJICTBA;

MIpaBWJIa BHYTPEHHETO TPYIOBOTO PACIIOPSIKA;

IpaBHJIa MO0 OXpaHe TPyJa U MOKapHOU 0€30MacHOCTH.

1.2. Kosin4yecTBO 4acoB, 0TBOAUMOE HA OCBOEHHUE MPO(eCcCUOHAIBHOT0 MOAYJIS

Bceero yacos — 504 yaca

B TOM YHCIie B JOpME MIPAKTHUECKOH MOATOTOBKY — 346 yacoB

W3 uux Ha ocBoenue MJIK 02.01 A — 346 gacos.
B TOM YHCIIE CAMOCTOSTENbHAs padoTa —

MIPAaKTHKH, B TOM yHcie ydeOHas — 108 gacos;

MPOU3BOACTBEHHAS — 36 4acOB.

IIpomexyTouHas artectanys — 14 gacos.




2. CTPYKTYPA U COAEPKAHUE IMTPO®PECCHUOHAJIBHOI'O MOAYJISA
2.1. CtpykTypa npodeccHoHATIBLHOT0 MOAYJIs

O06beM npodhecCHOHATBHOTO MOAYJIA, aK. Yac.

()
2 g O6yuenne no MJIK
Kozsr 5y E Bcero B ToM uncie Hpaicrikn
npoecCHOHANBHBIX |  HanMmeHOBaHUs pa3niesoB Bcero, | & ¢
- JlaGoparopHbIx.
00X po(hecCHOHATBHOTO MOYJIS gac. . 3
. 5o Y PaKTUYCCKUX.
KOMIIETEHIIN I H g o CamoctositenpHas | [Ipomexxyrounas | Yuebnas | [IponsBoacTeenHas
m 3aHITAN 6
pabora aTTecTanus
1 2 3 4 5 6 8 9 10 11
IIK X.1. Pazgen 1. Texunomorust
OK 01 - OK 05; W OpraHmsalus 110 70 110 70
OK 09 TypOIEepaTOPCKOU
JESTEILHOCTH
IIK X.1. Pazgen 2. Texuoorust
OK 01 - OK 05; Y OpTaHU3aLUs TypareHTCKON 96 64 96 48
OK 09 JESATEIbHOCTH
IIK X.2. Pazgen 3. Koopaunamust
OK 01 — OK 05; paboThI 1O peaTu3aliuu 140 84 | 140 84
OK 09 3aKa30B
YyeOHas mpakTHKa 108 108 108
IIpousBoacTBeHHas 36 36 36
MTPAKTHKA
IIpoMme:xxyTouHast
aTrrecTanus 14 14
Beero: 504 | 346 | 346 202 X 14 108 36




2.2. TemaTH4ecknii IVIaH U coep:kaHue npodeccuonaabuoro moxyJst (IIM)

HaunmeHoBaHue pa3iesioB U TeM
npodgeccuOHAJIBLHOI0 MOAYJIS
(ITM), MesKIMCUMTITTMHAPHBIX

kypcoB (M/IK)

Coneprxanue yuedOHOro MaTepuaJa,
JabdopaTopHble padoThI M NPAKTHYECKHE 3AHATHS, CAMOCTOATEIbHAA YueOHasi paboTa
o0y4Jaromuxcs, KypcoBasi padora (IIpoeKT)

O0beM, akaa. 4/ B TOM
yuciie B popme
NpaKTU4YecKoi

MOATOTOBKH, aKaj 4

1

2

3

Paszpnen 1. TexHoJs10rusi ¥ OpraHu3alus TYPONEePATOPCKOM JesiTeIbHOCTH

110/70

MJIK 02.01 A IlpenocraBjieHHe TYPONePaATOPCKUX YCJIYyr

110/70

Tema 1.1. OcHOBEI
TYPONEPaTOPCKOii A1eATeIbHOCTH

Conepxanue

PazBuTHE 1 peryiaupoBaHue TyporepaTopckoi aearensHocT B PO u 3a pyoexxkom. [lonsatre
TypONEpaTOPCKOM AESITENbHOCTH. MeXyHapOAHOE PETYIUPOBAHUE TYPUCTCKOM
JIeATeNbHOCTH. Pa3BUTHE U pEryJIupOBAHKUE TYPOIIEPATOPCKOM NeATENbHOCTH B Poccnn

HopmaruHo-nipaBoBasi 6a3a OCyIIeCTBICHUS TypOIIEpaTOPCKOH IS TeIbHOCTH.
OpraHu3aiioHHO - IpaBoBble (GopMbl HYHKIHOHUPOBAHUS TYPOIIEPATOPOB

JloxyMeHTaIwst TyporepaTopckoi GPupMEBI, BeJleHHe TypUCTCKOi oTdeTHOCTH. [IpaBa
1 00sI3aHHOCTH TYpOIIEpaTopa, TYpareHTa u TypucTa

60

B ToMm uyncie npakTHYeCKUX 3aHATHIA M J1a00paTOPHBIX PadoT

Amnanu3 npoduist TyponepaTopon

H3yyenue TexHonoruu 0popMIEeHHUs TOrOBOPOB

OdopmiieHne nakera JOKyYMEHTOB JUIs BbIe3/1a TYPUCTA 3a pyOex 1o Typy

Pa30op curyanuii mpeaocTaBIeHNs] HEKAYeCTBEHHBIX YCIIYT, HEMOJIHOTO MPEJOCTABICHUS YCITyT
TyponepaTopoM

NI ENIEN] BN

Tema 1.2. TexHoJsiorust
pa3paGoTKN TYPUCTCKOTO
MPOIYKTA

Coaepxanue

INonsiTre pa3pabOTKU TYPUCTCKOIO MPOoayKTa. BHbl TYpIpPOIYyKTOB.

N3yuenue u aHaJIU3 PeCypCcoOB BRIOPAHHOM JICCTHHAIIMU

CBo¥icTBa M LIeIH TyPIPOAYKTa

ITpunnuiel BEIOOpa 6a30BbIX YCIYT U TYPIPOAYKTOB

Br160p cxembl pabOTHI B I€CTHHAIINH

OCHOBHBIE NPaBUJIA ¥ METOIMKA COCTABIICHHS MPOTPaMM TYPOB

Pacuer croumocTu Typa

25

B ToM uncie npakTHYeCKHX 3aHATHI  J1a00pPaTOPHBIX padoT

AHaJu3 pecypcoB BEIOPaHHOW AECTHHALIMH

OHPCHCHCHI/IG 0a30BBIX YCIYT 10 3aJaHHBIM ITOKa3aTCI/IgIM

Br10op BapuaHTOB OPOHUPOBAHHUS YCIIYT KOHTPAreHTOB

Tema 1.3. OopmiieHue
U 00padoTKa 3aKa30B KJIUEHTOB

Conepxanue

TeOpeTI/I‘{eCKI/Ie ACIICKThI O(l)OpMJ'IeHI/IH )4 06pa6OTKI/I 3aKa30B

TexHoorus pa60TBI C KJIMCHTaMH U UX O6CJ'Iy>KI/IBaHI/IIO.




TeOpeTI/I‘{eCKI/IC ACIICKThI Ka4CCTBa O6CJ'Iy>KI/IBaHI/I$I KJIMCHTOB.

IIporpamMMHoe obecrieueHre s y4€Ta U BeIeHUs 3aKa30B M KIHEHTOB.

B ToM unciie npakTHYeCKUX 3aHATHI M J1a00PaTOPHBIX PadoT

MOHUTOPUHT IPEAJIOAKEHUN TYPOIIEPATOPOB.

AHanu3 cucteM OPOHUPOBAHUI TypOIIEpaTOPOB.

Amnanus ACATCIILHOCTH NTPUHUMAIOINX komnanuii B Poccuu u 3a py6e)KOM

DO

IlpumepHasi TeMaTHKa CAMOCTOSATEJLHON Y4eOHOI padoThl NPU H3y4YeHHH pa3aena 1

Pa3znen 2. TexHoy10rusi 1 OpraHu3anus TYPareHTCKOi 1esiTeJIbHOCTH

96/48

MJK 02.02 A IlpenocraBjieHHe TYPAreHTCKHX YCJIYT

96/48

Tema 2.1. OcHOBBI TypareHTCKOMI
AesATeTbHOCTH

Conep:xanue

PasButHe u perynupoBaHue TypareHTCcKol aestenbHoctd B PO u 3a pyOesxom. [onstue
TYypareHTCKOH IeATEIBHOCTH. MeXayHapOAHOE PETYINPOBAHUE TYPUCTCKOM NEATENBHOCTH.
Pa3Buture U peryinpoBaHue TYpPareHTCKOU AesiTeNbHOCTH B Poccun

HopmaruHo-nipaBoBasi 6a3a OCyIIECTBICHUS TypareHTCKO# aesrenbHocTH. OpraHn3aioHHo -
npaBoBble POpMbI HYHKIIMOHUPOBAHHUS TYPAareHTOB

JloxyMeHTanust TypareHra, BeJleHue TypUCTCKOi oTueTHOCTH. [IpaBa n 00s3aHHOCTH
TyponepaTopa, TypareHTa u TypucTa

48

B ToMm umncie MPAKTHYCCKUX U ﬂaﬁopaTopm,lx 3aHATHH

Amnanu3 npoduist TypareHToB

H3yyeHne TexHOIOruu 0pOpMIICHHUS TOTOBOPOB

Odopmnenne nakera JOKYMEHTOB [UIs Bble3[ia TYPHCTA 3a PyOex 1o Typy

Pa36op curyanuii mpenocTaBieHrs] HEKaYeCTBEHHBIX YCIIYT, HEMOJIHOTO NMPEJOCTABICHHS YCIyT
TypareHToOM

D OO

Tema 2.2. KoMmMyHHKalHOHHBIE
TeXHOJIOTHU B TypU3Me

Conepxanue

[IpakTuka nenoBoro odueHus 1 nepenucky. @opMupoBaHne KOMMYHUKATHBHBIX HABBIKOB.
IToHsiTHE KOPIOPATUBHON KYJBTYPBHI.

ITpodeccrnonabHas STHKAa PaOOTHUKOB TYPOTIEPATOPCKON KOMITAHUH

PaboTa ¢ nH(OpMaIMOHHO-CIPAaBOYHBIMH MaTepuanaMu. Vzyuenne momynspHbIX
3JIEKTPOHHBIX OPTAJIOB 10 TYPU3MY U paboTa ¢ HUMHU.

Hcnonp30BaHue KaTajaoroB U IICHOBBIX Hpe,Z[J'IO)KeHI/Iﬁ

Pemenne mpo6iiemM ¢ MOMOIIBIO IPAaBOBOTO peryaupoBanus. KauecTBo oOcayKUBaHUS
U CII0cOOBI €r0 PeryJIrpOBaHusl B TYpH3Me

48

B ToM 4ncie npakTHYeCKUX M 1a00pPATOPHBIX 3aHATHH

24

Henosas urpa «[Ipaktuka nenoBoro oomenus». [IpaBuiia npoBeeHUs] CEMUHAPOB
1 BeOMHAPOB.

10

I[eJ'IOBaFI urpa «OCHOBBI JCJIOBOT'O 06H.[€HI/I$I>>.

10

Hamucath kpatkoe scce Ha Temy «[IprieMbl BO3IEHCTBUS HAa KIIMEHTA B TyphUPME).

IIpuMepHas TeMaTHKA CAMOCTOSITEIbHON yueOHOH padoThI MPU U3YYEeHHH pa3aesia 2




Pasnes 3. Koopaunanmsi padoTsl 10 peaju3aliiy 3aKa30B 140/84
MJIK 02.03 A Koopaunauusi KauecTBa BbINOJHEHUS TYPONEPATOPCKUX U TYPAreHTCKHX YCJIyr 140/84
Tema 3.1. Opranusanus Conep:xaHue
KOHTPOJISI Ka4ecTBa Opranu3zaiysi KOHTPOJIsl KadecTBa 00CTy )KUBaHUsI
o0cTy;)KMBaHUS HA NpeANpUATHH | [ToHsTHE M CYNIHOCTH CEpPBUCA
Mojenp KauecTBa yCIyry Ha NPEANpHUITUsX B cepe Typu3ma 70
KauectBo 00cnyxuBaHus U yCIyT Ha IPEANPUATHSIX B chepe Typu3ma
Cy1HOCTh ¥ HEOOXOAMMOCTh OPraHU3aLMi KOHTPOJISI Ka4ecTBa MPOAYKIIUH U YCIIyT
Opranunzaiysi KOHTPOJIsl KayecTBa
B ToM yncie NpakKTHYeCKHX M 1a00pATOPHBIX 3aHATHH 42
PaspaboTka KOHTpOIIS KadecTBa 00CTyKHBaHHS HA TPEATPUITHH 14
Omnpenenenne mpobiaeM KOHTPOJISI Ka4ecTBa YCIyT 14
CoctaBieHue KOMIUICKCHOM CHCTEMBl MEHEPKMEHTA KauecTBa 14
Tema 3.2. Ouenka kayecTBa Coaepxanue
o0cayxnBaHus HA npeanpusaTuu | TeopeTHyecKkue acmeKThl OLEHKH KauecTBa 00CTYKMBaHUsI HA MPEINPUSTHH TypU3Ma
OCHOBHBIE METOJIbI OLICHKH Ka4eCTBa 00CITyKUBaHHS 70
OcoOeHHOCTH O0ecTiedeHrsI KauecTBa YCIIyT
CucTeMa OLCHKH KayecTBa 00CITyKUBaHHS
®DopMBI U METOJTBI OLIEHKH KayecTBa YCIyT
B ToM yucie IPaKTHYECKUX U J1a00PATOPHBIX 3aHATHII 42
IIpoBenenwne oneHkn 3 (HEKTUBHOCTH MPEIPUATHUS 14
CocTaBieHue XapakTepUCTUKHU PEIIPUSTHS 14
OrnpeaeneHne mokaszareei KauecTBa 00CTyKUBAHUS 14
IIpumepHasi TeMaTHKA CAMOCTOSITETbHOI y4eOHOi padoThI NpU U3yYeHHuH pa3zjiea 3
Y4eOHas NpaKkTHKA
Buawpl padot
- O3HaKOMJIEHHE C JOJDKHOCTHBIMHU OOSI3aHHOCTSIMH IIEPCOHANA TYPOIIEPATOPCKON/TYypareHTCKOH KOMITAaHHH.
- M3yuenne nepedHsi OCHOBHBIX U JIOTIOJIHUTEIBHBIX YCIIYT.
- Uzydyenue ocoOeHHOCTEH 110 pa3paboTKe MPOrpaMMbl Typa U pacdyéra ero CTOMMOCTH.
- Nzyuenue npaBuiia o TexHuke 0€30MacHOCTH.
- @opMupoBaHHE HABBIKOB PA0OTHI CO CTAHAAPTHBIM IPOrPAMMHBIM 00ECTIEYeHHEM JIsi OPraHU3alUK JeJIONPON3BOJICTBA 108
- [IpoexTHpOBaHE TYPOB C YUETOM 3aMPOCOB MOTPEOUTENCH.
- dopMupoBaHUE TEXHOJOTMYECKON KapThl Typa.
- JleMOHCTpaIysi HABBIKOB MCIIOJIb30BaHUS HH(POPMALMOHHBIX TEXHOJIOTUH TypOIIEpaToOpoOM/TypareHTOM B CBOEH paboTe.
- Pazpaborka nporpamMmbl 00CTyKHBaHUS TYPHCTOB.
- Opranuzaius 00Cy)KUBaHHS TYPUCTOB B IIPOIPAMMHOM TYPH3ME.
- Paccuntats Typ no 3a1aHHBIM MTO3ULKSIM
IIpon3BoacTBeHHAsI MPAKTHKA 36




Bunsi pador
- [IpoBeneHre MapKETUHIOBBIX MCCIIEIOBAHUN PhIHKA TYPUCTCKUX YCIIYT
- @opMUpOBaHHUE TYPUCTCKOTO IPOIYKTA

HpOMe)KyTO‘lHaﬂ aTTrecranus

14

Bcero

504




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. JJnsa peaim3anum mnporpamMmbl NpogecCHOHATBHOIO MOAYJISL JOJKHBI ObITh
NpeIyCMOTPEHbI CileAyoIIHe crelHaJIbHble OMeIeHNs :

Kabunetsl «OcHOB MapkeTuHray, «OpraHu3aiuu JIesTeIbHOCTH COTPYJHUKOB CITYKOBI
MIPOJIaXK», OCHAIIICHHBIE B COOTBETCTBHUU C II. 6.1.2.1 mpumepHOii 0Opa3oBaTeIbHON MPOTPaMMBbl
IO CIEeUaTbHOCTH.

OcHarnieHHble 0a3bl MPAKTHKKA B COOTBETCTBHH C 1T 6.1.2.5 mpumepHO# 00pa3oBaTeIbHOM
MPOrPaMMBI 110 CTIEIUATIBLHOCTH.

3.2. UnpopMannoHHOe odecrniedeHne peajn3anuu NporpaMmbl

Jnis peanu3anuu mporpaMmbl  OMONMMOTEYHBIH (POHA 00pa30BaTENbHON OpraHU3aLUU
JIOJDKEH MMETh MeYaTHbIC W/UJIH AJIEKTPOHHBIE 00pa3oBaTebHbIe M HH(POPMALIMOHHBIE PECYPCHI
JUIS UCIIOJIb30BaHUs B 0Opa3oBatesibHOM npouecce. [Ipu popmupoBanuu 6ubanoreunoro Gponaa
00pa3oBaTeIbHOW OpraHu3aluy BBIOMPAETCss HE MEHEe OJTHOTO U3AaHUS U3 IIEPEUNCIIEHHBIX HIKE
NEYaTHBIX M3AaHUN U (WIM) 3JIEKTPOHHBIX M3/IaHMM B KayecTBE OCHOBHOIO, IPH 3TOM CIIMCOK
MOYKET OBITh IOTIOJIHEH HOBBIMU U3AHUSMHU.

3.2.1. OcHOBHBIE MeYaTHBbIE U JIEKTPOHHbIE U3TAHUS
1. AbGynamze, J[. I'. JlokymeHTanlmoHHOE OOecleYyeHUE YIPABICHUS MEPCOHATIOM :

yueOHUK U MPAKTUKYM JJIsl cpenHero npodeccuonansuoro odpasosanus / JI. I'. Abynanse, U. b.
Brempsokkuna, B. M. MacnoBa. — 2-e u3f., nepepab. u gon. — Mocksa : M3natensctBo FOpaiir,
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3.2.2. lonoJHUTEIbHbIE HCTOYHUKH

1. ®enepanbubiii 3akoH OT 24 HOs0ps 1996 1. N 132-®3 «O06 ocHOBax TYpHCTCKOU
nesrenbHoCTH B Pocculickont @enepanyny;

2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3ammure mpas
noTpeOuTenei;

3. Pacnopsixenue [IpaButensctBa PO ot 20.09.2019 N 2129-p (pex. ot 23.11.2020) «O6
yrBepxkaeHnn CtpaTeruu pa3BuTus Typusma B Poccuiickoit @enepaunu Ha nepuon 1o 2035
roja.

4. NBanuioa, C. B. Dxonomuka oprannsanuu : yaeonoe nocodue 1t CI10 / C. B.
WBanunosa. — 2-e¢ uzn. — Caparos : [IpodobOpazoBanue, At [Tu Dp Menna, 2018. — 152 ¢. —
ISBN 978-5-4486-0358-7, 978-5-4488-0204-1. — TeKcT : 31CKTPOHHBIN // DIECKTPOHHBIA pecypc
uudposoit oopazoBarensHoi cpenbl CIIO PROFo6pazoBanue : [caiit]. — URL:
https://profspo.ru/books/77010

5. Konbuyruna T.A. TexHonorus u opranusaiiysi TyponepaTopckoi U TypareHTCKOM
JESTENIbHOCTH : yueOHOo-MeTonuyeckoe nocodue / Kompuyruna T.A. — Ilaruropck :
[TaTuropckuii rocyJapCTBEHHBIN TUHTBUCTUYECKUH yHUBepcuTeT, 2016. — 52 ¢. — ISBN 978-
5-406-05471-0. —Texcr : anexkrponnsiii // 9bC Book.ru [caiit]. — URL:
https://book.ru/book/919893

4. KOHTPOJIb 1 OHEHKA PE3YJIBbTATOB OCBOEHMUAA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Ko 1 HaumMeHoBaHue

npaBWjlaM M [peaMeTy  3aKasa | IIpaKTHKe
(obopmrenue, eHa, mapameTpbl, CPOKU
¥ MECTO BBITIOJTHEHUS 3aKa3a)

3HaTh  OpraHW3anuil  pabdoThl ¢
3alpocaMu TyPUCTOB

3HaTh ACCOPTUMEHT U XapaKTEPUCTUKU
MpeIaraéMbIX TYPUCTCKUX IIPOJAYKTOB

npodeccuoHaNbHBIX
H OOIINX KOMIIETEHIINA, Kputepuu onenku MeToOEI OIlEHKU
(bopMHpYyEMBIX B paMKax
Moymst
I1K 2.1. OdopmiisaTs OcyuiecTBieHre IpHeMa 3aKa3oB OT | DKCIEPTHOE
u o0palaThIBaTh 3aKa3bl | TYPHCTOB HabJto1eHne 3a
KIIMEHTOB KoHcynbTupoBaHue  TypuUCTOB IO | BHINOJIHEHHEM paboT Ha

! B X0A€ OCHUBAHUS MOT'YT OBITH YYTCHBI INYHOCTHBIC PE3YJIbTATHI.



https://profspo.ru/books/77010

ITK 2.2.
Koopaunuposats paboty
0 peayu3alny 3aKas3a

Koopmunamus paGoTel moapa3aencHui
TyporiepaTopa, 3aJeHCTBOBAaHHBIX B
peanu3anum 3aKasza
BzaumopeiicTBOBaThH C
TypoIiepaTopaMH, AKCKYpPCHOHHBIMHU
010po, KaccamMu TIPOJAXH OWIIETOB,
TPAHCIIOPTHBIMU KOMITaHHMSIMHU, Meet-
KOMIAHUSIMH

DKCIEepTHOE
HaOI0ACHNE 3a
BBITIOJITHEHHEM PabOT Ha
MIPaKTUKE

OK  O0l. Bri6uparts
CrocoObI pelieHus 3aj1a4y
npogeCcCuOHATHLHON
JESITEIIbHOCTH
NPUMEHHUTEIHHO K
pa3IMYHBIM KOHTEKCTaM

BeimonHeHue paboT B COOTBETCTBHUHU C
YCTaHOBJICHHBIMU HOPMAaTUBHO-
NPaBOBBIMHU aKTaMHU
Beimonuenune 3anau
1 00paboTKe 3aKa30B

1o 0(hOpMIICHHUIO

DKCIEepTHOE
HaOJIt0IeHNE 3a
BBIMOJIHEHHEM padoT Ha
MIPaKTUKE

OK 02. MHcnonws3osBaTh
COBpPEMEHHBIE CpE/ICTBA

Bnamerr TEeXHUKOW KOJIMYECTBEHHOU
OLICHKU M aHaIM3a nHPOpMaLun

DKCIEepTHOE
HaOJIt0IeHNE 3a

MOKCKa, aHanuza | Brnagets METOIUKON XpaHEHUs | BBIIOJHEHHEM paboT Ha
Y MHTEpIpeTaluu U TIOMCKa UH(pOpMAIH IPAKTHKE
uHpopmanuu,

Y MTHPOpPMAIMOHHbIE

TEXHOJIOTHH TUIS

BBITIOJTHEHUS 3aja4

npodeccuoHanbHOM

JIESITEJIbBHOCTH

OK 03. [IlnanupoBats | Bragete ~ ocHOBaMu  opraHu3ainuu | DKCIEPTHOE

U PEaIN30BbIBATH JESTEIIbHOCTH  CIIY’)KO — IpennpusaThil | HaOmroaeHue 3a
coOCTBEHHOE Typu3Ma ¥ OCHOBBl  OpraHHU3alluy, | BBIIOJIHEHUEM paboT Ha
npoheccuoHaIbHOE IJTAHUPOBAHUS U KOHTPOJIS | IPaKTUKE

U JINYHOCTHOE Ppa3BUTHE,
peIIPUHUMATEIBCKYIO

JeATeIBHOCTH TOYMHEHHBIX
3Hate TpeboBaHUSA K O(OPMIICHHUIO

JeSITebHOCTD B | U y4eTy 3aKa30B.

npodeccuoHanbHOM 3HaTh  mporpaMMHOe  oOecredyeHue

chepe, UCIIOJIb30BAaTh | JESATEIBHOCTH TYPUCTCKUX

3HaHMS 1O (UHAHCOBOM | OpraHM3alMii Mo  yuéTy  3aKa3oB

IPaMOTHOCTH B | U KJIMEHTOB.

pa3IMYHBIX KU3HEHHBIX

CUTYalUsIX

OK 04. DOddextuBno | BzaumoneiictBoBarh ¢ | OkcnepTHOe
B3aMMO/IEHICTBOBATh TypoIiepaTopamH, TypareHTamu, | HaOiro/ieHue 3a
U paboTaTh B KOJUIEKTUBE | OKCKYPCHOHHBIMU  OIOpPO,  KaccaMu | BBIIIOJHEHHEM padoT Ha
U KOMaH e npojaxu OWJIETOB, TPAHCIOPTHBIMU | IPAKTHUKE

KOMITaHUSIMHA, Meet-KOMITAaHUAMH

OK 05. OcymecTBiATh
YCTHYIO H NMMUCHBMEHHYIO
KOMMYHHKAIIHIO Ha
TOCYJapCTBEHHOM SI3BIKE
Poccniickoit denepanuu
C y4eTOM OCOOEHHOCTEH
COLIMAJIBHOTO

U KyJIbTYPHOTO
KOHTEKCTa

Bnagets KymnbTypoll MEKIHYHOCTHOTO
00I1IIeHU S
3HATh ATUKY JIETIOBOTO OOIICHHUS

DKCnepTHOe
HaOJIrOeHNE 3a
BBHITIOTHEHUEM paboT Ha
MPAaKTUKE




OK 09. TIlonb3oBarbcsi | 3HaTh ~ HOPMATHBHBIE  JIOKYMEHTHI, | DKCIIEPTHOE

npodeccuoHaIbHON peraaMeHTUpYOINe OpraHu3aIyio | HalmoeHue 3a
JOKyMEHTaIuei Ha | TypOIepaTopCKOi Y TypareHTCKOH | BBIMOJHEHHEM padoT Ha
roCy/1apCTBEHHOM JeSITEIIbHOCTH IIPaKTUKE

W MHOCTPAHHOM A3bIKAX




