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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.01 OPTAHU3AIIUS U KOHTPOJIb TEKYIIEN IEATEJIbHOCTH CIIYXKB
NPEANPUATHAN TYPU3MA U TOCTEIIPUAMCTBA

1.1. Hean u njiaHupyeMblie pe3yJbTaThbl 0CBOEHHS NMPO(PecCHOHATBLHOI0 MOTYJIsI
B pesynpraTe m3ydeHus mpodeCCHOHAIBHOTO MOJIYJSA OOYYaroUmuxcsli JOHKEH OCBOUTH
OCHOBHOUM BUJ JeATENbHOCTH «OpraHu3anusi W KOHTPOJb TEKYIIEH HeATeIbHOCTH CITyXkKO
NPEANPUITHI Typu3Ma U FOCTEIPUMMCTBA» M COOTBETCTBYIOIIHME €My OOIIMe KOMIETEHIIUU H
po(hecCHOHATTLHBIC KOMIIETCHITHH:
1.1.1. TlepeueHb O0OIMMX KOMITETCHIIHIA
Kon HanmeHoBaHHeE 001X KOMIIETEHITHIA

OK 01 Boibupate  cmocoObl  pemieHuss  3aga4  NPoQEecCHUOHAIBHON  eATeIbHOCTH

IMPUMCHUTCIIBHO K Pa3JIMYHBIM KOHTCKCTAaM

Hcnonb30BaTh COBPEMEHHBIE CpEICTBA IIOMCKA, AaHaJIU3a U UHTEpIpETalUu
OK 02 uHbopManuy, ¥ MHOOPMAIIMOHHBIE TEXHOJOTMH JUIS  BBIIOJHEHUS  3ajad
podecCHOHATBHOM IeATEIIBHOCTH

[InanupoBaTh W peamu30BBIBATh COOCTBEHHOE NPO(HECCHOHATBLHOE M JIMYHOCTHOE
OK 03 pa3BuUTHE, MPEANPUHUMATEIBCKYIO IESITeNbHOCTh B MpodeccruoHalbHO cdepe,
UCIOJIb30BaTh 3HAHMUSA MO (PUHAHCOBOW TPAMOTHOCTH B PA3MUYHBIX >KU3HEHHBIX

CUTyalusiax

OK 04 D dexTuBHO B3aNMOICHCTBOBATh U PabOTAaTh B KOJUIGKTHBE U KOMaH/IC

OcyIecTBIATh YCTHYIO M TUCBMEHHYI0 KOMMYHUKAIIMIO HAa TOCY/TAPCTBEHHOM SI3bIKE
OK 05 Poccuiickoit denepaunn ¢ y4eToM OCOOEHHOCTEH COIUMAIBHOTO U KYJIbTYpHOTO
KOHTEKCTa

CopnelicTBOBaTb  COXPAaHEHHUIO  OKpYXaLIed Cpelbl, pecypcocOepeKeHuo,
OK 07 OPUMEHATh 3HaHMA 00 M3MEHEHUM KJIMMaTa, MPUHLIUIB  OepexXIIMBOro
MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B YPE3BBIYANHBIX CUTYaLIUSIX

OK 09 [Tonb3oBatbecs  NpoeCCHOHATBHOW  JOKYMEHTAllMe Ha  TOCyJapCTBEHHOM

1 MHOCTPAHHOM $3BbIKaX

1.1.2. Ilepeuyens mpodecCHOHATIBHBIX KOMIIETEHITUH

Kon HaumeHoBaHue BH/IOB JeATEJbHOCTH U NPO(PecCHOHATBLHBIX KOMIIeTeH M

B/ 1 Opranuzaiids 1 KOHTPOJb TEKYyIIeH IeSTeNbHOCTH CIYKO MpeanpusaTHil Typu3Ma
Y TOCTEITPUHUMCTBA

K 1.1 [TnaarpoBaTh TEKYIIYIO AEITEILHOCTh COTPYAHUKOB CIYKO MPEANPHUATHI Typu3Ma
Y TOCTEITPUHUMCTBA

K 1.2 OpraHu3oBbIBaTh TEKYIIYIO JESTEIbHOCTh COTPYAHHMKOB CIYXKO NpeanpusTHi
TypU3Ma B TOCTETIPUIMCTBA

K 1.3 KoopauHupoBaTb ¥ KOHTPOJIUPOBATh  JAEATENIBHOCTH  COTPYIHHMKOB  CIYXO
MIPENIPUATHI TYpU3Ma U TOCTEITPHHMCTBA

IIK 1.4 OcCyIIecTBIATh PacUYeThl ¢ NOTPEOUTEISIMU 332 IPEAOCTABICHHBIE YCIYTH

1.1.3. B pe3ynbpTaTte ocBOeHHs MPOQECCHOHATLHOTO MOIYJISl 00 yUYaIONTUICS TOJKEH:
Branets HaBbikamu — MIPOU3BOJIUTh KOOPJMHAIMIO pabOThl COTPYIHUKOB C
CITYKObI MPEANPUATHS TYPU3MaA U TOCTETIPUUMCTBA;




— OCYIIECTBIATH OpPraHU3allMI0 M  KOHTPOJb  paboThI
COTPYJIHUKOB CIIY>KObI IPEANPUATUS TypHU3Ma U TOCTETIPUUMCTBA;
— WCIOJIb30BaTh TEXHUKY IEPETrOBOPOB, YCTHOTO OOIIEHUS,
BKJIIOUas TeJIe(DOHHBIC TIEPETOBOPBHI.

Ymetp — BIIQJIETh  TEXHOJOTHEW  JCIIONPOU3BOACTBA  (BEICHHE
JIOKYMEHTAIIMU, XpaHCHHUE U U3BJICYCHHE HHPOPMAIIHH ),
— B3aUMO/ICHCTBOBAThH C TypOIlepaTOpaMu, SKCKYPCUOHHBIMHU
0r0pO, KaccaMmu MPOJIAXKH OUIICTOB;
— BIIQJIETh TEXHUKOH TIEPErOBOPOB, YCTHOI'O OOIICHHS,
BKIItOUas TeJie(OHHBIC TIEPETOBOPHI;
— BJIAJIETh KYJIBTYPO MEXJIMYHOCTHOTO OOIICHUSI.

3HaTh — 3aKoHO/MaTenbCcTBO Poccuiickoit ®enepanuun B cdepe

TypHU3Ma U FOCTEIIPUHUMCTBA;
— OCHOBBl ~ TPYAOBOIO  3aKOHOJaTenbcTBa  Poccuiickoit
denepanuy;

— OCHOBBl ~ OpraHW3allU{, I[UIAHUPOBAHUA M  KOHTPOJIA
JIeATEIbHOCTH COTPYIHUKOB;

- TEOpHUsT  MEXKJIMYHOCTHOTO W JIEJIOBOTO  OOIICHWUS,
MEePEroBOPOB, KOH(MIMKTOIOTUH;

- OKa3bIBaTh IIEPBYIO IIOMOIIb,

- LCHBI HA TYPUCTCKUC IPOAYKTBI U OTACIBHBIC TYPUCTCKUC U
JOIIOIHUTEIILHBIE YCIIYT U,

— aCCOPTUMEHT U XapaKTEPUCTUKHU  IPEeUIaraeMbIxX
TYPUCTCKUX YCIYT;

- IporpaMMHOE oOOecreueHue JeSTETbHOCTH TYPUCTCKHX
OpraHu3aIui;

— 3THUKY JIEJIOBOTO OOIICHHUS;

- OCHOBBI JI€JIONPOU3BOICTBA.

1.2. Kotn4ecTBO 4acoB, 0TBOJHMOE HA OCBOCHHE NMPO(PECCHOHAIBLHOI0 MOLYJISI

Bcero yacos — 288 yacos

B TOM 4ucIIe B popMe MPaKTUYECKON MOArOTOBKU — 216 yacoB

W3 aux Ha ocBoenue MJIK — 202 yaca.

B TOM YHCIIE CAMOCTOsITeIbHAs paboTa —
MPAKTUKH, B TOM YHcTe yueOHast — 72 4acos;
MIPOU3BOJACTBEHHAs — 14 4acoB.

[IpomMexxyTouHast arrecranus —




2. CTPYKTYPA U COAEPKAHUE TPO®PECCHUOHAJIBHOI'O MOAYJIA
2.1. CrpykTypa npodeccCHOHAJIBLHOT0 MORYJIsI

O6beM IpohECCHOHATBHOTO MOIYJIS, aK. yac.
0 = O6yuenne no MJIK
Koz §~ % Bcero B oM umcie Hpaxcriicn
HpO(l)eCCI/IOHaJ'II)HLI HaumenoBanus pa3aeciions = O
Bcero, uac. o Z
X 06HlI/IX HpO(l)eCCI/IOHaJ'H)HOFO MoayJist i E
KOMIICTCHIHH = é JlabopaTopHEx. u CamocrostensH | [IpomexxyTounas | YueOHas Hponssonctaenta
m = MPaKTUYCCKUX. 1 s
. as pabota aTTecTalus
3aHATHHU
1 2 3 4 5 6 7 8 9 10
K 1.1. Paznen 1. Opranuzarus
OK 01 - OK Y TEXHOJIOTUH paboTBl  CITykKO
05; OK 07; OK | mpeanpustuit Typu3Ma 76 40 36 24 36 4
09 Y TOCTENPUMMCTBA
K 1.2. Paznen 2. OcHoBBI
OK 01 -OK JIEeJIONPOU3BOACTBA
05; OK 07; OK | u noxymeHTO000pOTA CIIYKO 88 60 66 44 18 4
09 NPEANPUITAN TypU3Ma
Y TOCTENIPUUMCTBA
IIK 1.3. Pasnenr 3. Otuka genoBoro
OK 01 -0OK oOlIeHUs] CITYy’)KO TpPEANpHUATHI
05; OK 07; OK | Typu3Ma 1 rocTenpuuMCcTBa 38 40 34 24 4
09
11K 1.4. Paznen 4. TexHomorust pacueToB
OK 01 -0OK KIIMEHTOB/TOCTEH COTPYAHUKAMHU
05; OK07; OK | cmyx0 mnpeanpusiTiii Typusma 86 68 66 44 18 2
09 Y TOCTETIPUIMCTBA
Beero: 288 208 | 202 136 X X 72 14

Y Camocmosmenvnas paboma 6 pamkax 06pazo06amenbHoll RPOZPAMMbL NAGHUPYemca 06pa306amenbHoll op2anuzayuetl 6 coomeemcmeuy ¢ mpebosanusmu ®IOC CIIO 6 npedenax
00veMa npogheccuoHanbHO20 MOOYISA 8 KOIUYEeCmEe Yaco8, He0OX00UMOM 051 GLINOAHEHUS 3A0AHULl CAMOCNOAMENLHOU pabomvl 00VHAIOWUXCS, NP e0YCMOMPEHHBIX MeMaAMUYECKUM
NIAHOM U COOEPIACAHUEM MENHCOUCYUNTUHAPHOSO KYPCd.



2.2. TemaTnuyeckuii IVIaH U coiep:kaHue npodeccuonaabHoro moay.s (IIM)

HaumeHoBaHue pa3ienoB u
TeM NPodhecCHOHAIBHOTO
moayast (IIM),
MEKTUCHUIIMHAPHBIX

Conep:xanue yueOHOro MaTepuasa,
JabdopaTopHble padoThHI U MPaKTHYECKHE 3aHATHS, CAMOCTOATEIbHAsA YueOHas padoTa
o0y4Jarouuxcs, KypcoBasi padora (IpoeKT)

Oo0beMm, akag. U/ B Tom
yucJe B popme
NPaKTHYECKOI

MOATOTOBKH, aKaj 4

kypcoB (MAK)
1 2 3
Pa3nen 1. Opranuzanusi ¥ TEXHOIOTUU pabOThI CITYKO MPEANPHUITHH TypU3Ma U TOCTEIPUUMCTBA 76/40
MK 01.01 KoopauHauus paboTsl c1yk0 NpenpusTHi Typru3Ma 1 FTOCTEIPUUMCTBA 36/24
Tema 1.1. Opranuzauus Conepixanue 4
U TEXHOJIOTHH PadoThI Ponp ¥ MecTo 3HaHMH MO JAWCHMIUIMHE B TPOLECCE OCBOCHHS OCHOBHOW MpoQecCHOHANBHON
CJIYK0 mpeanpusTHii 00pa3oBaTeabHON MPOrpaMMbl IO CIICHUATBHOCTH B chepe MpodheCCHOHAIBHOM NeaTeIbHOCTU. Poiib
TYPU3MAa U FOCTENPUMMCTBA | CIy)0 TPEANPHUATHI TypH3Ma U FOCTEIPUUMCTBA B IHKJIC OO0cmyxuBaHus rocteid. CiyxObl
OPEANpHUsATUH TypU3Ma U TOCTEIPUUMCTBA: LIEIH, OCHOBHBIC (PYHKIHMH, cOCTaB mepcoHana. Kanamsl
nmpoagax TrOCTUHHUYHOI'O IPOAYKTa. IToxazaTenu OLICHKN JC€ATCIbHOCTU HpCI[HpI/ISITI/Iﬁ TypuUu3sma
¥ TOCTENPUUMCTBA 4
CoTpyaHHKH  CIyKO  TpeanpusTHH  Typu3Ma H TOCTEIpHAMCTBA:  moabop, TpeOoBaHWUS,
npodecCHOHANBbHBIE KOMIIETEHIIMH, KauecTBa, HEOOXOJMMBIE YCIEHMIHOMY TpojaBiy. DyHkuun
COTPYZHUKOB B COOTBETCTBHUM C HalpaBJIEHUSIMHU PabOTHl ciayx0. O3HaKOMIIEHHE C OpraHu3anuen
pabouero mMecrta ciry k0 NpeAnpHUATHIl TypU3Ma U TOCTEIPUUMCTBA
Tema 1.2. ®yHkuun Coaepxanue 32
YIpaBJIeHHs] CIy:K0aMU IlonsTuss: mepcoHan, ympasieHue mepcoHanoM. Llenn, ¢(yHKOMHM W OpUHOMOBL  YOPaBICHUS
npeAnpuATHIl Typu3Ma nepcoHanoM. Kareropuu mepcoHana ciry:k0 TpeANpUsATHA TypuzMa W roctenpuuMctBa. OCHOBHEIC
H TOCTENPHUMCTBA TpeboBaHusl K nepcoHany. KopnopatuBHasi KyJbTypa: IOHSITHE, CYITHOCTb, 11eJTb, 33]1a9, QYHKIIUU
QDyHKINM yIIpaBICHUS: TOHITHE, BUIBI, B3aUMOCBs3b. OcOOEHHOCTH O0IIMX U CIIEHUATIbHBIX (YHKIIUHA
ITnannpoBanue: MOHATHE, 3HAYCHUE, KIaccuukanus, GopMbl, OCHOBHbBIE CTaIuH. Ponb mimanupoBaHus
B CTPYKTYPHBIX ITOAPA3ACICHUSAX PEANPUITHHA Typru3Ma U rOCTENPUUMCTBA. Bubl mianos. MeToauka 8

oTpeJiesIeHNsI MOTPEOHOCTH CITYK0O B MaTepHANBHBIX pecypcax M IepcoHae

Opranuzanusi ¥ KOOpJIUHAIUS JEATEIBHOCTU IEpPCOHANa CTPYKTYpHOro mnonpazaeneHus. OyHkuus
OpraHu3alluM: I[OHSATHE, CYIIHOCTh. PacmpeneneHue 3agad  Ha npeanpustur. CyniHOCTb
nenerupoBanusi. CopepkaHue W BHIBI TOJHOMOYHH M OTBETCTBEHHOCTH. [Ipenensl momHomMounii

Llenu, 3ama4d W MPUHIUIBI OpraHu3anud Tpyaa. PopMbl W BUABI pa3jelieHus TpyJa B ciyxkbax
NPEeIPUATUN TypHU3Ma U rocTenpuuMcTBa. CyIIHOCTb U BUIbI HOPMHUPOBAHUS Tpyia




OpraHu3aiioHHBIE CTPYKTYPHI YIIPaBlIeHU: OHITHE, TPEOOBaHNUS, IPEABSIBIIEMbIC K HUM, IPUHIIHIIBI
noctpoeHusi. CTPyKTypHBIE TOApAa3IeIeHUs, 3BEHbS W CTYIIEHH YIpaBleHus. B3zanmocBs3u ciryxO.
Bune u pynkunn ypoBHe# ynpasinenus. LlenTpanuzams u geneHTpanu3anys ymnpasienus. CTpykrypa
cIyK0 MpeanpusITHH TYypu3Ma M TOCTETPUUMCTBA M X B3aUMOCBSI3b

Buapl opraHu3alMOHHBIX CTPYKTYp YIpaBiieHHs (JUHeWHas, (yHKIHOHANbHAs, JHHEHHOIITAOHAas,
JIEeBU3HOHANIbHAS, MAaTPUYHAs, YIPABICHHWE II0 MPOEKTY), HMX XaPaKTEPHCTHKA, IPEUMYILECTBa
Y HeOCTAaTKU. THUnoBas opraHu3allMoOHHas CTPYKTYpa NpEeINpHUATUH TypHU3Ma U TOCTENPUUMCTBA

MotuBanus Tpyaa. IloHartue u Ha3zHaueHwe MoTuBanuu. Kputepum MoTHBanuu (MOTpeOHOCTH,
MOTHBEI, CTUMYJIBI, BO3HArpaKJAeHNe) Tpyaa. MOTHBAIIMOHHEIH Mpo1iecc

JlosmpHOCTH TIEpCOHANA: TOHATHE, BUABI, (QopmupoBanne. DaKTOpPbI, BIHUSIONMIME HA JIOSIIBHOCTH
nepconana. O1eHKa U MyTH MOBBIIICHUS JOSUIbHOCTH nepcoHana. [IcCuXoa0rus KoeKTHBa

B Tom uyncie npakTUYeCKUX 3aHATHI M J1a00paTOPHBIX PadoT

PazpaboTka TUTaHA W ompeneNieHHe  IieNiell  IeATENbHOCTH CIyX0 TpeanpusaTuii  TypusMa
Y TOCTEIPUUMCTBA

CocTtaBieHue cXxeMbl B3aUMOJICHCTBHSI CITYKO MPEeINpUsITHH TypU3Ma U TOCTEPUUMCTBA

CocraBnenue rpadMKoB BBIX0Ja Ha paboTy.

OTpaboTKa METOAWKHU BBISBICHUS MOTPEOHOCTEH M MOTHBOB IOBEACHHS IIEPCOHANA CTPYKTYPHOIO
noapasaeneHus. IlonroroBka HHAMBUIYAbHBIX PEKOMEHAAIMI 0 NOBBILIEHUIO MOTUBALIUU K TPYY

Pa3pabotka nporpamMmsl (OPMUPOBaHHUS JIOSTIBHOCTH IIEPCOHAJIA.

CocTaBieHHE CXEMbl NPOBEACHHS KOHTPOJS B 33JaHHOM CTPYKTYpHOM monpasnencHuu. OlieHka
3¢ dEeKTUBHOCTH pabOTHI CITYKO

e N N N

Y4eOHas npakTHKa pasaena 1
Buael pador
Opranuzanus pabodyero Mecra;

Wzyuenne nnrepdeiica n nopsaKa UCHOIb30BAHMUS CHELUATN3UPOBAHHOTO IPOrPaMMHOI0 00€CIICUEHHUS;
Hcnonb30BaHne TEXHUYECKHX, TEIEKOMMYHUKAIMOHHBIX CPEACTB U MPOPECCHOHAIBHBIX TPOTPaMM;
OtcrexuBaTh U Mojy4aTh OOPaTHYIO CBS3b OT COOTBETCTBYIOIINX CITYKO;

Pa3paboTka miaHa 1esneil 1esTeTbHOCTH CITyKO0.

36

IIpousBoacTBeHHasi MPaKTHKA pa3jaena 1

Buael pador

OtpaboTka HaBBIKOB PabOTHI ¢ MPOGECCUOHATBHBIMU MPOTPAMMAMHU B UX MOJYJISIMU;

OtpaboTka HaBBIKOB HH(POPMHUPOBAHHS NOTPEOUTENS O BUAAX YCIAYT U NMpaBUiIaXx 0€30acCHOCTH BO BpeMsl IPEJOCTABICHHS YCIIYT;
BrinonHeHne KanbKyJISUA CTOUMOCTH YCIIYT AJISl TIOTPEOUTENeH;

[Tpuem 3asiBKM Ha COOTBETCTBYIONIHE YCIyTH (110 Tenedony, dpakcy, MHTepHeTy) Ha pyCCKOM M HHOCTPAHHOM SI3BIKE;
OdopmieHne MPUHATHIX 3aBOK Ha OKa3aHUE COOTBETCTBYIOIIUX YCIIYT;

Odopmienne cueToB Ha TONHYIO/YaCTUYHYIO MIPEIOIUIATY U MMOATBEPKIECHHE YCIIYT;

BHecenune n3MeHeHHUH B 3aKas.

Pa3nen 2. OcHOBBI JIETIONPOU3BOJICTBA M JOKYMEHTO000POTa CIYKO MPEANIPUATHIA TypU3Ma M FOCTEPHHMCTBA

88/60

MJIK 01.02 U3y4eHue 0CHOB 1eJ10NPOU3BOJICTBA

66/44




Tema 2.1.

Conep:xanue

JesonpounsBoacTea u odumme 6
HOpPMBI 0hopMJIeHHS JIOKyMEHT ¥ ero QyHKIHH.
JIOKYMEHTOB HopmartuBHo-MeTouueckas 0a3a TOKYMEHTAIIHOHHOTO 00ecieYeH sl YIPaBIeHusI. 6
TpeboBaHus K COCTABICHUIO 1 0)OPMIICHHUIO IETOBBIX JOKYMEHTOB.
Krnaccugukanys u cTpykTypa OpraHu3aliHOHHO-PACTIOPSIUTENLHBIX JOKYMEHTOB.
Conep:xanue 20/12
OpraHu3aiioHHbIe JOKYMEHTHI.
Tema 2.2. OcHOBHbIE BUABL | PacriopsauTelbHBIE JOKYMEHTBL. 8
yHpaBJIeHIECKUX Bu1b1 HH(GOPMAITMOHHO-CIIPABOYHBIX JOKYMEHTOB.
IOKYMEHTOB B ToM 4ncie npakTHYECKUX U J1a00PATOPHBIX 3aHATHH 12
CocraBnenue 1 ohopMIICHHE OPTaHU3AINOHHBIX TOKYMEHTOB (YCTaB, TOJIOKEHHE, YUpeIUTCIbHBIH
JIOTOBOP, IITATHOE pacliCaHue, CTPYKTypa, JOIHKHOCTHBIE HHCTPYKIIHH ) 12
Cocrasrienue u 0hopMIICHHE PACTIOPSITUTEIBHBIX JIOKYMEHTOB (IIOCTAHOBIICHHE, PACTIOPSIKCHUE,
MIpUKa3, YKa3aHue)
Conep:xanue 40/32
Ilonsgarue u IMPUHLOUIIBI OpraHru3aluu I[OKyMCHTOO60pOTa. 2
[Mopsimok BeeHUS TOKYMEHTAITHH. 2
Tema 2.3. Opranuzanus JlOKyMEHTBI 110 TPYIOBBIM OTHOILIEHHUSAM. 2
padoThI ¢ JOKYMEHTAMMU JlenoBas peyb U ee TpaMMaTHYECKHE 0OCOOCHHOCTH. 2
B ToM unciie MpaKTHYECKUX U J1a00PATOPHBIX 3aHATHIH 32
CocraBiieHHEe JICNOBBIX MHCEM B cepe Typu3Ma U TOCTCIIPUUMCTBA.
CocraBiieHue MPUKA30B, THYHBIX JCT, CIIHUCKA PAOOTHHUKOR. 32
YuebHas npakTuka pasaesa 2
Buaei padort
OcyInecTBieHHE ACTONPOU3BOICTBA H JOKYMEHTO000POTA; 18
CocraBiieHue JeNOBBIX JIOKYMEHTOB;
CocraBiieHUe OPraHU3alMOHHBIX U PACTIOPSTUTEIBHBIX TOKYMEHTOB;
Co3/1aHue OTYETOBR.
IIpousBoacTBeHHAsl MPAKTHKA pa3aena 2
Buasl padort
Cocrapnenue u 00paboTKa JOKYMEHTAIIVH; 4
BrimonHeHne mopydueHui pyKOBOAUTEINS IO 00CYKIEHHUIO IeTalIel JOroBOpa C KOHTPAareHTaMU U IOTPEOUTESIMU;
CocraBiieHue MPOEKTa JOTOBOPOB B COOTBETCTBUH C TIPHUHATHIMHU COTJIANIICHUSIMH;
OTpaboTKa HABBIKOB 3aKJIFOUEHUSI IOTOBOPOB B COOTBETCTBHH C TPUHSATHIMU COTJIAIICHUSIMU.
Pa3nen 3. Dtuka nemmoBoro oOUIeHUs CIIyK0 MPEeINPUATHI TyprU3Ma U TOCTEIIPUUMCTBA 38/40




MJIK 01.03 CoOnroieHre HOpM 3THKH JISTI0BOTO OOIIEHUS 34/24
Conep:xanue 8/4
Ilonstue: sTuka u Mmopane. Kateropuu stuxku. Hopmel Mopanu. MopanbHble TPUHIUIBL 1 HOPMBI KaK
0CHOBA (P (EeKTUBHOTO OOIICHUS
" = 4
Tema 3.1. O0mue cBenennss | JlenoBoit 3TUKET B podecCHOHaIbHOM NesITeIbHOCTH. B3anMOCBA3b A€0BOTO STHKETa
00 ITHYECKOI KYJbTYype Y ATUKU JEJIOBBIX OTHOLIECHUI
B ToM 4mcie mnpakTHYeCKUX M 1a00pPATOPHBIX 3aHATHH 4
OTtpaboTKa NOIYYEHHBIX TEOPETUUECKUX 3HAHUN Ha IPAKTHKE. 4
Conep:xaHue 26/20
JlemoBoe obieHre. THKA U ATHKET.
Cry>x0bl IpeAnpusATHI Typu3Ma U roctenpuuMctBa. CTpykTypa. [lepconai.
BBenenue J1IekCUKH, 3aKpEIVICHUE B YIIPAKHEHUAX
Tema 3.2. Opranusauus
UreHne U epeBol TeKcTa. BOnpockl U OTBETHI IO COJEPKAHUIO TEKCTA. 6
¥ TEXHOJIOTHH PadoThI o N
CIVIKS I e ASITHIG Pa3Butre HaBBIKOB YCTHOU pCYHU. Bremonnenue YIIPAXXKHCHHUU C UCITI0JIb30BAHUCM JICKCUKHU.
y peip Berpeua, o6cny)uBaHne KIMEHTOB/TOCTEH U Mpolanue. BBeneHne u 3akpenseHue JeKCUKH.
TYpU3Ma U TOCTENPUUMCTBA .
ITpakTuka ycTHOH peun. Jlnanoru Mexy COTPYAHHUKAMHU O CIYYUBIIMXCS COOBITHSIX BO BPEMsI CMEHBI.
¢ KJIMEeHTAMHU/TOCTSIMU HA ~
. B ToM yncie IpaKTHYECKUX U J1a00PATOPHBIX 3aHATHIH 20
AHIVINIICKOM sI3bIKe
Obmenne c xiumeHTamMu. OTpaboTKa JIEKCMKH B MPOLECCe BEACHUS JAUAIOTOB, CBSA3aHHBIX C
JESITETIbHOCTBIO CITYK0 NPEANPHUATHI TypU3Ma U rOCTEIPHUMCTBA. 20
IIpaktuka ycTHOM peun. CocTaBieHHE JUAJIOr0B MEXILYy COTPYAHUKAMH CIYXO0 NpelnpusiTHiA Typu3Ma
1 rOCTCIPHUUMCTBA.
IIpousBoacTBeHHAs MPAaKTHKA pa3aena 3
Bunsl pador 4
OtpaboTKa HABBIKOB MCIOJIB30BaHMS TEXHUK U NPpUEeMOB 3 (hEKTUBHOIO OOLIEHHUS C TOCTSIMH, JICJIOBBIMH ITAPTHEPAMHU M KOJIJIETAMH.
Pasnmen 4. TexHOJIOTHS PaCYCTOB KJIMESHTOB/TOCTEH COTPYIHUKAMH CIIY)KO NMPEANTPUIATUN TypHU3Ma U TOCTEIIPUUMCTBA 86/68
MJIK 01.04 OcymiecTBiaeHHE pacyeTOB ¢ KIIMEHTOM 3a IIPEIOCTaBICHHBIC YCIYyTH TyprU3Ma B TOCTEIPUUMCTBA 66/44
Tema 4.1. llenooOpazoBanne | Conepxanne 34/22
U LeHOBAas MOJUTHKA LlenooOpazoBaHue: pacyueT MeHbI yCIIyT. MeTobl pacueTa eHbl TYPUCTCKUX YCITYyT; YIIpaBIeHUE
JO0XOodaMU: OIITUMMH3als LICHBI.
Iena u Tapud ynpaenenue noxojamu (revenue management). [ToHsitie Tapuda; BapuaHTel TapuoB. 12
Lena ot croiiku (¢pukcupoBaHHas 1eHa, rubkuii Tapud). [lonsarue revenue management; 3axauu 1
WHCTPYMEHTHI revenue management; IpOrHO3UPOBaHHUE.
B ToM yHc/Ie MpaKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 22
@aKTOpLI, BJIIUAIOIINE HA HeHOO6p330BaHI/Ie TOCTUHUYHOI'O IPEATIPUATHS.
OcCHOBHBIE METO/IbI IEHO0OPA30BaHMsI, NCIIOIB3YIOIINECS TIPY ONIPEIEICHUN IIEHBI TYPUCTCKUX YCIIYT. 22

BI/I):[LI CKHJOK C IICHBI, IPUMCHACMBIC B C(bepe Typu3mMa U roCTCIIPpUMNMCTBA.




HCI_ICHOBBIC MApKCTUHI'OBLIC PCHICHU A, TPUMCHSACMEIC B cq)epe Typu3sMa U rOCTCTIPUMNMCTBA.

Tema 4.2. OcymecTBi1eHHE
pacyeToB KJIMEHTOB 32
Npe10CTABJIEHHbIE YCJIYTH

Coaep:xxanue

32/22

Ilonstne 06CJ'Iy>KI/IBaHI/I$I KireHToB. OCHOBHEIE CTaHIapPThl O6C.TIy>KI/IBaHI/I$I KJIMCHTOB.

O6CJ'Iy)KI/IBaHI/Ie KJIMCHTOB: MpaBuJia U CTaAaHAAPTHI. HOpH}lOK IIGP'ICTBI/Iﬁ. LIGJ'II/I n 3aJa4u O6CJ'IY)KI/IB3,HI/I$1.
OcHOBHEBIE ImpaBujia 1 HOPMBI.

HenoBoe oOmmeHne. DTHKA B THKET.

10

B ToM unciie npakTHYeCKUX M J1a00PATOPHBIX 3aHATHIA

22

Betpeuda, o0cirykrBaHHe B pacueT KIHEHTOB, MTpolIanne. BBeieHre 1 3aKperieHne JEeKCHKH

Opranu3zanyst ¥ TOATOTOBKA Mpoliecca 00CTyKUBaHHS KIMEHTOB TIPH pacyeTe 3a MpeoCTaBICHHbIE
YCIIYTH.

22

YuyeOHasi NpaKTHKA pa3aesia 4

Buaepl pador

Opranu3zanyst ¥ MOATr0TOBKA Mpoliecca 00CTyKWBaHHS KJIMEHTOB TIPH pacyeTe 3a MPeJlI0CTaBICHHBIE YCIYTH;

CocTaBneHue TUaoroB MeKAy KIMEHTaMU U COTPYIHUKAaMU NPEANPUATHI Typru3Ma U TOCTEIPUUMCTBA BO BPEMSI pacieTOB;
Pexnamaryu, >xano0sl, IpeTeH3uu B cepe TOCTENpUIMCTBA: aJrOPUTM U NIPaBUiIa PaboOThI;

[MoaroroBka k 00CTYKMBaHUIO U IPUEMY KJIMEHTOB;

PemieHne pasnuyuHbIX CUTYyalM IPU pacueTe ¢ KIMEHTAMY;

BiiageHus TeXHUKOM, ¢ MOMOILIBIO KOTOPOH OCYHIECTBIISIETCS pacyer.

18

IIpousBoacTBeHHasI IPAKTUKA pa3jaena 4

Buasl padort

O3HaKOMJIEHHE CO CTaHAAPTaMU OOCIYXKHBAHUS KIINCHTOB;
Brnagenne npodeccroHaIbHOM STHKOI;
OdopmiieHre OyXralTepcKuX JOKYMEHTOB 10 KACCOBBIM OIICPAIIHSIM;

CocraBieHHe OTYETHOCTH;

OTpa6OTKa HAaBBIKOB HCIIOJIB30BaHUs TCXHUK W IIPUEMOB 3(1)(1)CKTI/IBHOFO O6H_IGHPI$I C KIIMCHTAMHU IIPpHU OCYHICCTBJIICHUU PACUYCTOB 3a

MIPeIOCTABJICHHBIE YCIYTH.

HpOMe)KyTO‘lHaﬂ aTrrecraums

Bcero

288




3. YCJIOBUMA PEAJIM3ALIMU TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. Jlna peanu3anuM nporpaMmbl NpogecCHOHAIBLHOIO0 MOAYJISI J0JKHBI ObITH
NpeayCMOTPEeHbI cJIeAyoIue clieliaJbHble OMelleHUs:

Kabunersr «MH()OpPMAIIMOHHBIX TEXHONOTUH B NPO(PECCHOHATBHON JESATETBLHOCTHY,
«MeHe)KMEHTa W YOPaBJIEHUS  NEpCOHAIOM»,  «OCHOB ~ MapKeTHMHIa;  IIPaBOBOIO
U IOKyMEHTAllUOHHOTO ~ o0ecreyeHus NpOoQEeCCUOHATBHON  AEATENbHOCTHY»; «OKOHOMUKH
U OyXTaJITePCKOTO  y4eTa», OCHAIICHHBbIE B COOTBETCTBUM ¢ 1. 6.1.2.1 mnpumepHOi
00pa30BaTeIbHON NIPOrPaMMBI 10 CHELUATLHOCTH.

OcHaniennblie 0a3bl IPaKTUKKA B COOTBETCTBUU ¢ 11 6.1.2.5 mpumepHoii 00pa3zoBaTeabHOI
IIPOrPaMMBI 110 CIIELIUATIBHOCTH.

3.2. UnpopMmannoHHOe obecniedeHne peajn3alui NpPorpaMMbl

Jis peanu3anuu nporpammbl OMONIMOTEUHBIH (QOHA 00pa3oBaTENbHOM OpraHU3aLUU
JIOJDKEH MMETh Me4aTHbIE W/WUJIM 3JIEKTPOHHBIE 00pa30BaTesibHble M MH(POPMALIMOHHbBIE PECYPCHI
JUI HCIIOJIb30BaHUs B 0Opa3oBatesbHOM npouecce. [Ipu popmupoBanuu 6ubdanorednoro Gonaa
00pa3oBaTesIbHON OpraHu3aluy BBIOUpAeTCss HE MEHEe OJTHOTO U3/AaHUs U3 IEPEUNCIIEHHBIX HIDKE
NEYATHBIX M3AaHUNA M (WIK) AJIEKTPOHHBIX M3JIaHUI B KA4ECTBE OCHOBHOT'O, IPU 3TOM CIIMCOK
MOYET OBITh TOTIOJTHEH HOBBIMHU M3IaHUSMHU.

3.2.1. OcHOBHbIE TleYaTHbIE U YJIEKTPOHHbIE U3TaAHUS

1. AbGynamze, [I. I'. JlokyMeHTalMoOHHOE OOECIieUeHHE YIPaBICHUS MEPCOHAIOM :
yueOHUK U MPAKTUKYM JJIsl cpenHero npodeccuonansuoro odpasosanus / JI. I'. Abynanse, 1. b.
Brempsokkuna, B. M. Macnosa. — 2-e u3z., nepepa6. 1 non. — Mocksa : U3narensctBo FOpaiir,
2021. — 370 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-15076-6. — Tekcr
anextponnsiii // DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/487121

2. AnocoBa, T. I'. Texnonmoruu xomdoprta : yaedbnoe mocooue mis CIIO / T. T.
AmnocoBa, XK. TanueB. — 2-e¢ uzn. — Caparos, ExarepunOypr : IIpodobpazoBanue, Ypanbckuii
denepanpubiii yauBepcutet, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Tekct : 3neKTpOHHBIA // DNEKTPOHHBIN pecypc mHubpoBoil obpazoBaTenbHOM cpeast CIIO
PROFob6pa3osanwe : [caiit]. — URL: https://profspo.ru/books/87883

3. bepesonas, JI. . Mcropus TypuzMa ¥ rOCTEIPUUMCTBA : YUCOHHK TSI CPEAHETO
npodeccuonansHoro oopazosanus / JI. I'. bepe3oBas. — MockBa : M3natensctBo FOpaiit, 2021. —
477 c. — (IlpodeccuonansHoe oopazopanue). — ISBN 978-5-534-03693-0. — TekcT : 27MeKTPOHHBII
// OBC Opaiit [caiit]. — URL: https://urait.ru/bcode/477856

4. boromto6os, B. C. ®uHAHCOBBI MEHEIKMEHT B TYypU3ME U FOCTUHUYHOM

XO3SICTBE : YIEOHHK /ISl cpeiHero npodeccnonaibaoro oopasosanus / B. C. boromo6os. — 2-¢
u3a., ucnp. W non. — Mocksa : U3narensctBo FOpaiit, 2021. — 293 c. — (IIpodeccuonanbroe
obpazoBanue). — ISBN 978-5-534-10541-4. — Tekcr : anexktponHsiii // OBC KOpaiit [caiit]. — URL:
https://urait.ru/bcode/475817

S. Bbyropckuii, B. II. Opranuzauusa Typuctckoid MHAYCTpUH. IIpaBoBbIE OCHOBBHI :
yueOHoe ocobue amst cpeaHero npodeccronansHoro oopazosanus / B. I1. Byropckuii. — Mocksa
: U3matenberBo FOpaiit, 2021. — 165 c. — (ITpodeccnonansroe odpazosanue). — ISBN 978-5-534-
02282-7. — Tekcr : anextponusiii / DBC IOpaiit [caitr]. — URL: https://urait.ru/bcode/471593

6. Berutnes, A. M. MHpopManimoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH B TypU3Me

: yaeOHMK 11 cpefHero mpodeccuonanbHoro oopasoanus / A. M. Berutnes, B. B. KoBanenko,


https://urait.ru/bcode/487121
https://profspo.ru/books/87883
https://urait.ru/bcode/477856
https://urait.ru/bcode/475817
https://urait.ru/bcode/471593

B. B. KoBanenko. — 2-e u3z., ucnp. U gon. — Mocksa : UznatensctBo IOpaiit, 2021. — 340 c. —
(ITpodeccuonansuoe oopazosanue). — ISBN 978-5-534-08219-7. — Tekcer : anextponHsIit / DBC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/472315

1. Boponuenko, T. B. OcHOBbI OyXraaTepckoro y4era : yueOHUK M IPAKTUKYM JUIs

cpenuero npodeccuonansHoro obpasosanus / T. B. Bopondenko. — 3-¢ u3a., nepepad. U mom. —
Mocksa : U3parensctBo HOpaiit, 2021. — 283 c¢. — (IIpodeccuonanbroe obpazoBanue). — ISBN

078-5-534-13858-0. — Tekctr : oanexrtponasii // OBC HOpaiir [caiit]. — URL:
https://urait.ru/bcode/469748
8. ["aBpwiioB, M. B. Mnadopmarnka u nHGOpMaIMOHHBIC TEXHOJIOTUH | YICOHHK IS

cpenHero npodeccuoHabHOTO 0oOpazoBanus / M. B. I'aBpunos, B. A. Knmumos. — 4-¢ u3n.,
nepepad. M mom. — Mocksa : MznatensctBo HOpaiit, 2021. — 383 c. — (IIpodeccuonanpHoe
obpazoBanmue). — ISBN 978-5-534-03051-8. — Tekcr : anexrponnsiii // OBC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/469424

9. [eorpadus typusma. IlentpanbHas EBpoma : y4eOHHMK [UIi  CpEIHETO
npodeccuoHansHOro obpazoBanus / non HayyHou penakuuer FO. JI. Kyxens. — Mocksa :
UznatenscrBo KOpaiit, 2021. — 517 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
09981-2. — Tekcer : anexrponnsiii / DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/474504

10. TIpozoBa, O. C. Jlemompow3BOACTBO : Yyd4eOHOE TOCOOME I CPEIHETO
npodeccuonansHoro obpazosanus / O. C. I'po3oBa. — Mocksa : U3narensctBo HOpaiit, 2021. —
126 c. — (Ilpodeccuonanproe oopazoBanue). — ISBN 978-5-534-08211-1. — Tekct : 3IeKTPOHHBIH
// OBC Opaiit [caiit]. — URL: https://urait.ru/bcode/472842

11.  3axapoBa, H. A. T'ocymapcTBeHHas NOJUTHKA U 3aKOHOAATEILCTBO B cepe
TYPUCTCKOM M TOCTUHUYHOM AestensHOCTH : yueObHoe mocodue mist CIIO / H. A. 3axapoBa. —
CapatoB, Mocksa : [IpodoOpazoBanue, At [Tu Ap Menua, 2020. — 182 c. — ISBN 978-5-4488-
0443-4, 978-5-4497-0396-5. — Tekct : 31eKTpPOHHBIA // DIEKTPOHHBIH pecypc UUGPOBOH

o0Opa3oBaTeNbHOI cpelibl CIIO PROFoGpa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/93538
12. 3axapoBa, H. A. Cranmaptuszanus, cepTudukaius, JIUICH3UPOBAHUE, HAA30D

Y KOHTPOJIb B TYPUCTCKOM M FOCTMHUYHOW MHAYCTpuu : yuyeObHoe mocodbue mist CIIO / H. A.
3axapoBa. — CaparoB, Mocksa : [IpodobpazoBanue, At [Tu Ap Meama, 2020. — 137 c. — ISBN
978-5-4488-0475-5, 978-5-4497-0399-6. — TekcT : 3MEeKTPOHHBIA // DIEKTPOHHBIM pecypc

nugppoBoit  obpazoBarensHOi cpeapl CIIO  PROFoOpazoBanme : [caiit]. — URL:
https://profspo.ru/books/93551
13. 3onoroBckuii, B. A. IIpaBoBoe perynmpoBaHHE TYpUCTCKON AESITEIBHOCTH :

y4eOHHMK Jig cpeaHero mnpodeccuoHanbHoro obpaszoBanus / B. A. 3onoroBckuit, H. 4.
3onoroBckasd. — MockBa : W3parensctBo FOpaiit, 2021. — 247 c. — (IlpodeccuonanbHoe
obpaszoBanmue). — ISBN 978-5-9916-9854-2. — Tekcr : anexrponnsiii // OBC KOpaiit [caiit]. — URL:
https://urait.ru/bcode/472244

14.  UrnatseBa, U. ®. Opranuszaius TypuCTCKON JESITEIBHOCTH : YIEOHHK JJIs BYy30B

/
. ®. UrnarseBa. — 2-e u3n., nepepad. U non. — Mocksa : M3garensctBo FOpaiit, 2021. — 392 c.
— (Beicmiee o6paszoBanue). — ISBN 978-5-534-13873-3. — Tekct : anextponHsiii // DbC FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/470587

15.  Unemuesa, H. H. Yuer u ¢puHaHCOBBIM MEHEI)KMEHT: KOHIIENTYaJIbHbIE OCHOBBHI :

yaeonoe nocodue st CI1O / H. H. Unermea, C. Y. Kpsinos, E. P. CunsiHCKas ; moa penakmuei
T. B. 3sipsiHOBOM. — 2-¢ 3. — Caparos : [Ipododpazoanue, 2021. — 162 c. — ISBN 978-5-4488-


https://urait.ru/bcode/472315
https://urait.ru/bcode/469748
https://urait.ru/bcode/469424
https://urait.ru/bcode/474504
https://urait.ru/bcode/472842
https://profspo.ru/books/93538
https://urait.ru/bcode/472244
https://urait.ru/bcode/470587

1121-0. — TekcT : 3JIEKTPOHHBIN // DIIEKTPOHHBIN pecypc MUGPOBOM 00pa30BaTEIbHON CPEIbI
CIIO PROFoGpa3oBanue : [caiit]. — URL: https://profspo.ru/books/104917

16. KaparaeBa, O. I'. Opranuzanusi npeanpuHIMATEeILCKON IeATEIHHOCTH | yueOHOe
nocobue /
O.T. Kaparaesa, O. C. I'aBpuiioBa. — Caparos : Aii I1u Op Meaua, 2018. — 111 c. — ISBN 978-5-
4486-0152-1. — TekcT : 2JIEKTPOHHBIN // DAEKTPOHHBIA pecypc IUdPOBON 00pa3oBaTeIbHON
cpeast CITO PROFo6pasosanwe : [caiit]. — URL.: https://profspo.ru/books/72807

17.  Kopuees, U. K. JlokymeHTarimoHHOEe oOeclieueHHUE YIpaBICHUS : YYECOHHK
W TIPaKTUKYM JIJIs1 cpeaHero npodeccuonanbHoro odpazosanms / M. K. Kopnees, A. B. ITmenko,
B. A. Mamrypues. — 2-e u3n., nepepad. U nomn. — Mocksa : U3narensctBo FOpaiit, 2021. — 384 c.
— (Ilpodeccuonansuoe obdpazoBanue). — ISBN 978-5-534-05022-6. — TekcT : 31M€KTPOHHBIN //
3BC IOpaiit [caiit]. — URL: https://urait.ru/bcode/472550

18.  KysmemoB, W. H. JIOKyMEHTAIlMOHHOE ~ O0ecleYeHne  YIpaBJICHHUS.
JIOKyMEHTOOOOPOT U JIECIONPOM3BOJICTBO  :  y4eOHUK W NPAKTUKyM JUISI  CPEIHETO
po¢eCCHOHAIBHOTO o0pazoBaHHs /

H. H. Ky3nenos. — 3-e u3z., nepepad. U gomn. — Mocksa : M3garensctBo FOpaiit, 2021. — 462 ¢. —
(ITpodeccuonanbuoe oopazosanue). — ISBN 978-5-534-04604-5. — Tekcr : anexkrponnsiit // IbC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/470020

19.  Kyxapenko, T. A. [IpaBoBoe oOecrnieueHre mpoecCHOHATBHON NeATETBHOCTH :
yuebnuk mis CIIO / T. A. Kyxapenko. — CapatoB : I[Ipodo6pazosanme, 2021. — 199 c. — ISBN
978-5-4488-1017-6. — Tekcr : ONEKTPOHHBIA // DJCKTPOHHBIA pecypc UPPOBOI

o0Opa3oBaTeNbHOI Cpelbl CIIO PROFoGpa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/102330

20.  Mopo3os, I'. b. TlpeanpuHuMaTeNbCKasi NESITEIBHOCTD : YUCOHUK M MPAKTHKYM
JU1s cpenHero npodeccruonansHoro oopazoanus / I'. b. Mopo3oB. — 4-¢ u3 ., nepepad. U gorm. —
Mocksa : U3parensctBo FOpaiit, 2021. — 457 c. — (IlpodeccuonansHoe oOpazoBanue). — ISBN
978-5-534-13977-8. — Tekcr : omekrponnbii // OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/472980

21.  Mommnsra, E. B. Anrmmiickuii 361K 11 u3ydaromux Typusm (A2-Bl+) : yae6HOe

nmocooue JUIsl CpeHero npodeccruoHanbHoro oopasosanus / E. B. Momnsra. — 6-¢ 3., ucmp.
U non. — Mocksa : U3natensctBo FOpaiit, 2020. — 267 c. — (IIpodeccnonansuoe oOpa3zoBaHue).
— ISBN 978-5-534-11164-4. — Texkctr : snexktponHblii // OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/456006 (nara obpamenus: 02.08.2021)

22. Huxonenko, Il. I'. IIpoexTupoBaHMe TOCTMHHYHOH NEATENBHOCTH : Y4eOHUK
U IIPaKTUKYM ISl cpenHero mnpodeccruoHaibHoro obpasosanust / II. I'. Hukonenkxo, T. ®.
laBpuibeBa. — MockBa : W3marensctBo [Opaiit, 2021. — 413 c. — (IIpodeccuonanpHoe
obpaszoBanmue). — ISBN 978-5-534-13044-7. — Tekcr : anexrponnsiii // 9BC IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/476139

23. Paccoxuna, T. B. Opranuzanus TYpUCTCKOM MHIYCTPUM: MEHEIKMEHT
TYPUCTCKUX JECTHHAUMH : Y4YeOHUK U MPAKTUKyM Ui CpeaHero MnpodeccHoHaIbHOTO
obpazoBanus / T. B. Paccoxuna. — 2-e u3a. — Mocksa : UznatensctBo FOpaiit, 2021. — 210 c. —
(ITpoeccuonansnoe oopazoBanue). — ISBN 978-5-534-12302-9. — Tekcer : anextponHsIit / D9BC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/475949

24, Cxubwunkas, 1. 10. JlenoBoe oOmieHne : y4eOHHK W MPAKTUKYM JJIsI CPEIHETO

npodeccuonansHoro obpazopanus / WM. 0. Ckubuunkas, O. I'. CkuOunkuii. — MockBa :
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NznarensctBo IOpaiit, 2021. — 247 c. — (IIpodeccnonanpHoe o6pazoBanue). — ISBN 978-5-534-
09063-5. — Tekcr : anektponubiit / DBC Fpaiit [caitr]. — URL: https://urait.ru/bcode/474137
25.  CobonbauKOB, B. B. OTHKa U ICHX0JIOTHS ASTOBOTO OOIIeHHS | yueOHOe mocodue

Uit cpenrero npodeccuoHanbHoro obpasosanus / B. B. CobonbuukoB, H. A. Kocrenko ; mon
penakmueit B. B. CobonpHuKOBa. — 2-¢ 3., mepepad. M mom. — Mocksa : U3narensctBo FOpaiiT,
2021. — 202 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-06957-0. — Teker :
snekrponnsiii // DBC FOpaiir [caiit]. — URL.: https://urait.ru/bcode/474165

26.  Cymunuckas, M. JI. KynpTypHbIi Typu3Mm : ydeOHOE mocoOue sl CpeIHEero
npodeccuonanibHoro obpaszoBanus / M. JI. CymuHckas. — 2-¢ u3a., ucnp. M mon. — Mocksa :
WznatensctBo FOpaiit, 2021. — 157 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
08314-9. — Tekcr : anektponHbiii / DBC FOpaiit [caitr]. — URL: https://urait.ru/bcode/472073
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4. KOHTPOJIb 1 OHEHKA PE3YJBTATOB OCBOEHMUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon 1 HanMeHOBaHME
npodecCHOHATBHBIX U O0IIHX
KOMITETECHIIH, JOPMUPYEMBIX B
paMKax MOI[y.H}IZ

Kputepuu oneHku

MeToOb! OLIEHKHU

COTPYAHUKOB
HNPEANPUATUI
rOCTENPUUMCTBA

CITy X0
Typu3Ma u

[IPAaBOBBIMU aKTaMH Ha PYCCKOM H
MHOCTPAHHBIX SA3bIKaX
Hcnons3oBats TEXHUKY
HEPEroBOPOB, YCTHOTO OOIIEHMS,
BKJIIOYasi TeIEe(POHHBIE NEPETOBOPHI
Bnagers KYyJIbTYypOH
MEXJIMYHOCTHOTO OOIIIEHUs

IIK 1.1. Opranmzamus u | OCylIECTBIATh OpPraHU3aluil0 U | DKCIEPTHOE
KOHTPOJIb TEKyIIEeW | KOHTPOJb pabOThl COTPYAHHUKOB | HAOJIOIEHUE 3a
JEeSTEIIbHOCTH city0 | cyObl MpEeAnpusTUsS Typu3Ma U | BHIIOJHEHHEM paboT Ha
peIpUITHIA Typu3Ma U | TOCTENPUHUMCTBA IPAKTHKE
rOCTENPUUMCTBA YMeHuss  B3aUMOJICHCTBOBATH  C

TypoliepaTopamH,

9KCKYPCHOHHBIMH OIOpO, Kaccamu

MPOJIaXKK OUJIETOB
IK 1.2. OpranusoBsiBaTh | Biagers TEXHOJIOTHEHN | DKCIepTHOE
TEKYIIYIO JeSITENIbHOCTD | JIEJIONPOU3BO/ICTBA (BeneHue | HaOJIOIEHUE 3a
COTPYJIHUKOB CiIy0 | TOKyMEHTaIuH, XpaHeHue U | BBIIIOJTHEHHEM paboT Ha
IpeIIPUATHIA Typu3Ma U | U3BJCYCHHE HHPOPMALINH) IPAKTHKE
rOCTEPUUMCTBA
IIK 1.3. KoopaunupoBats u | BrinmonHeHnne paboT B COOTBETCTBUU | DKCIEPTHOE
KOHTPOJIMPOBATh JIEATENBHOCTh | C YCTAHOBJIEHHBIMM HOPMATHUBHO- | HAOJIIOACHUE 3a

BBITIOJTHEHUEM PaboOT Ha
MPAKTHKE

1K 1.4. Ocy1mecTBasTh pacueTsl
c NOTpeOUTENIMU 3a
IIPEIOCTABIICHHBIE YCIyTU

3HaTh LIEHbl HA  TYPUCTCKHE
MIPOTYKTHI u OTJIeTIbHBIE
TYPUCTCKUE M JIONOJIHUTEIbHBIE
yCIIyTH

3HaTh ACCOPTUMEHT u
XapaKTEPUCTUKUA  TMPeTaraeMbIX
TYPUCTCKUX YCIYT

[Tonb3oBaTbCs KOHTPOJIbHO-
KacCOBBIM  OOOpYyIOBaHHUEM  H
MPOTrpaMMHO-aNTapaTHhIM
KOMILJIEKCOM JIJIsl IpUEMa K OIulaTe

DKCnepTHOe
HaOII0IeHNE 3a
BBIMIOJTHEHHEM padoT Ha
IIPAaKTUKE

2 B X0A€ OCHUBAHUS MOT'YT OBITH YYTCHBI INYHOCTHBIC PE3YJIbTATHI.
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IJTaTEXKHBIX
TEPMHUHAIIAMH )
IIpoBonuTh 0opmieHue cuera as
OILIaThI

[IpenocraBiaTh cueT KJIMEHTaM
[IpuHuMaTh OrulaTy B HAJIMYHON U
Oe3HamuyHoU popmax

OdopmitsaTs Bo3BpaT 0(hOpMIIEHHBIX
I1aTexen

KapT (POS

OK 01. BeiOupats crmocoOsr
pelieHus 3aj1a4
npohecCHOHATBLHOM

ACATCIIBHOCTH IPUMEHUTEIIBHO K
Pa3JIMIHbIM KOHTCKCTAM

Brimonnenue paboT B COOTBETCTBUU
C YCTaHOBJICHHBIMU HOPMAaTUBHO-
IIPaBOBBIMU aKTaMHU

OK 02. Hcmons3o0BaTh
COBpPEMEHHBIE CPE/ICTBa IMOUCKa,
aHanu3a Y MHTEPIPETALNH
uH(popMaluuy,

1 nH()OpPMAIMOHHBIC
TEXHOJIOTHH JIJI1 BEIITIOJHCHUS

3HaTh BUJbl TEXHUYECKUX CPEJCTB
cobopa u 00paboTku WHpOpPMaLUH,
CBSA3U U KOMMYHUKALINI
Bnagete MeTrogukoim
1 TTOMCKa HHPOpMALIUH
Bnagers TEXHHUKOM COCTaBJICHMS,

XpaHeHUs

3a1au npoecCHOHANBHOM | ydeTa M XpaHEHHs  OTYETHBIX
NESATETbHOCTH JTAHHBIX
OK 03. IImanuposars | Bnagete ocHOBaMM OpraHu3anuu
U peaJM30BbIBATh COOCTBEHHOE | IEATEIIBHOCTH CIYXKO MpeanpusTuii
npodeccuoHaIbHOe Typu3Ma Y TOCTENPUHUMCTBA
Y JTUYHOCTHOE pa3BUTHE, | U OCHOBBI OpraHu3aIu,
peIPUHIMATETbCKYIO TUTAHUPOBAHUS U KOHTPOJIS
JIeSATeTbHOCTh B | I€ATEIILHOCTHU MOTYUHEHHBIX
npodeccuoHanbHOM cdepe, | Brnagets TEXHOJIOTUEH
UCII0JIb30BATh 3HAHUSA IO | IEJIONPOU3BOJICTBA (BeneHue
(GbuHAHCOBOH TPaMOTHOCTH B | JOKYMEHTAIIUH, XpaHEeHHe
Ppa3IUYHBIX YKU3HEHHBIX | U U3BJICUYCHHE MH(POPMALINHN )
CUTYaIUsAX Ocy1ecTBIATh pacueT ¢ KIHMEHTOM
3a MPeI0CTaBJIEHHBIE YCIYTH
OK 04. O¢ddextuBHo | BzaumonelicTBoBaTh € KoOJJIETaMu

B3aMMOJIeIICTBOBAaTh U paboTaTh
B KOJUICKTUBE U KOMAaHJE

MPU BO3HUKHOBEHUH KOH(MIUKTHBIX
CUTYalHi

OK 05. OcymiecTBasiTh yCTHYIO
U MUCbMEHHYI0 KOMMYHHKAIIHIO

Ha TOCYJIapCTBEHHOM  SI3bIKE
Poccuiickonn ~ ®Pepepaunu ¢
Y4EeTOM 0COOEHHOCTEH
COLMAIBHOTO U KYJIbTYPHOTO
KOHTEKCTa

3HaTh TEOPUI0 MEKIUYHOCTHOIO U
JIeIOBOrO  OOIIEHUS, TEPErOBOPOB,
KOH(JIMKTOJIOTUN MAJIOHN TPYIIIBI
Bnanets cmocobamMu  JIOTHYECKH
BEPHO, apryMEHTHUPOBAHO U SICHO
CTPOUTH YCTHYKO U IIMCBMEHHYIO
pedb Ha PYCCKOM S3BIKE JUIA
peuieHus 3a7a4 MEXIJIMYHOCTHOTO
1 MEXKYJIbTYPHOTO
B3aUMOJCICTBUS

DKCrepTHOe
HaAOJIFO[eH1E 3a
BBITIOJITHEHUEM PabOT Ha
NPaKTHUKE




OK 07. ConeiicTBOBaThL

COXpaHEHUIO OKpYXaromien
Cpembl,  PecypcocOepekeHHIO,
IPUMEHSTH 3HAHUS 00

WU3MEHEHHUHU KJIUMaTa, PUHIUITHI
OepexJINBOrO  IPOU3BOJCTBA,
3¢ dexTuBHO  NIEWCTBOBaTH B
YpE3BbIYANHBIX CUTYAIHSIX

Oxa3bIBaeT NEPBYIO NOMOMUIb;
3¢ (HeKTHBHO AECTBOBATH B
Ype3BbIYANHBIX CUTYAIHIX

OK 09. ITonw30BaThCs
npoecCHOHATBLHOM
JIOKYMEHTalUe Ha
roCyJapCTBEHHOM

W MHOCTPAHHOM SA3bIKAX

Brmonnenue pa60T B COOTBETCTBHH
C YCTAHOBJICHHBIMH HOPMATHUBHO-
IIpaBOBbIMH dKTaMHU Ha PYCCKOM
1 MHOCTPAHHBIX A3bIKaXx




